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QUYET DINH 
Ban hanh Noi quy tiep cong dan cua Uy ban Dan toe 

BO TRirdNG, CHU NHIEM UY BAN DAN TOC 

Can cu Luat Tiep cong dan ngay 25 thang 11 nam 2013; 

Can cu Nghi dinh s6 64/2014/ND-CP ngay 26 thang 6 nam 2014 cua Chinh 

phu quy dinh chi tiet thi hanh mot so dieu cua Luat Tiep cong dan; 

Can cu Nghi dinh s6 13/2017/ND-CP ngay 10 thang 02 nam 2017 cua Chinh 

phu quy dinh chuc nang, nhiem vu, quyen han va co can to chuc cua Uy ban Dan tgc; 

Can cu Thong tu so 01/2015/TT-UBDT ngay 23 thang 7 nam 2015 quy dinli ve 

tiep cong dan, giai quylt khi lu nai, to cao thuoc pham vi quan ly nha nude cua Uy 

ban Dan tgc; 

Xet de nghi cua Chanh Thanh tra Uy ban Dan tgc, 

* QUYET DINH: 

Dieu 1. Ban hanh kem theo Quyit dinh nay Ngi quy tiep cong dan cua Uy 

ban Dan tgc. 

Dieu 2. Quyit dinh nay cd hieu luc thi hanh k l tu ngay ky va thay th i Quyet 

dinh s6 153/QD-UBDT ngay 29 thang 5 nam 2014 cua B g trudng, Chu nhiem Uy 

ban Dan tgc v i viec ban hanh Ng i quy, Quy ch i t i ip cong dan cua Uy ban Dan tgc. 

Dieu 3. Chanh Thanh tra, Chanh Van phong va Thu trudng cac V u , don v i 

true thuoc Uy ban Dan tgc, cac to chuc, ca nhan cd lien quan chiu trach nhiem thi 

hanh Quyet dinh nay. / .^ 
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- Cac Thii- truong, PCN; 
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- Cac Vu , don vi UBDT; 
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N DAN T O C C O N G H O A X A H Q I C H U N G H I A V I E T N A M 
Doc lap - Ty do - Hanh phuc 

NQI QUY 
Tiep cong dan cua Uy ban Dan toe 

(Ban hanh kem theo Quy it dinh s6 /QD-UBDT ngay X /Of/2018 
cua Bo truong, Chu nhiem Uy ban Dan toe) 

I. QUY DINH CHUNG 
1. Lich tiep cong dan: 

Thai gian tiep cong dan trong gid hanh chinh ciia cac ngay lam viec trong tuan. 

Sang tu 8 gid d in 11 gid 30 phut; chiiu 13 gid 30 d in 16 gid 30 phut. 

2. Bo trudng, Chu nhiem Uy ban tiep cong dan dinh ky vao ngay 15 hang thang 

tai try sd cua Uy ban Dan toe. Neu lich tiep cong dan trung vao ngay nghi hoac ngay 

le tet thi se tiep vao ngay lam viec tiep theo. 

3. Viec tiep cong dan phai dugc tien hanh tai dia diem tiep cong dan cua Uy ban 

Dan tgc. 

4. Ngudi tiep cong dan chi tiep nhan don khieu nai, to cao, kien nghi, phan anh 

CO ngi dung thuoc pham vi nhiem vu, quyen han giai quyet cua Uy ban Dan tgc. 

5. Khong tiep nhung trudng hgp: Ngudi trong tinh trang say do dung chat kich 

thich, ngudi mac benh tam than hoac benh khac lam mat kha nang nhan thuc hoac 

kha nang dieu khien hanh vi ciia minh; vu viec da dugc xem xet, giai quyet dung 

chinh sach, phap luat, dugc ca quan nha nude co tham quyen kiem tra, ra soat va tra 

Idi bang van ban nhung van cd tinh khieu nai, to cao keo dai. 

6. Cam cac hanh vi tai noi tiep cong dan: Mang, su dung trai phep vu khi, hung 

khi, chat gay chay no, dgc hai; gay rdi trat tu tai noi tiep cong dan, cd hanh dong can 

trd ngudi tiep cong dan lam nhiem vu; tu y quay phim, chup anh, ghi am tai noi tiep 

cong dan; Igi dung quyen khieu nai, to cao de xuyen tac, vu khong hoac Idi keo, kich 

dong ngudi khac tap trung ddng ngudi nham gay mat trat tu. De dga, xuc pham co 

quan, td chuc, ngudi tiep cdng dan, ngudi thi hanh cdng vu hoac cd hanh vi vi pham 

ngi quy tai nai tiep cdng dan. 
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7. Trong trudng hgp nhieu ngudi den khieu nai, td cao, kien nghi, phan anh ve 

mot ngi dung thi phai cu dai dien de trinh bay ngi dung khieu nai, td cao, kien nghi, 

phan anh (tiep tdi da khdng qua 05 ngudi). 



II. QUY DINH DOI VCH CONG DAN 
1. Neu ro ho ten, dia chi hoac xuat trinh giay td tuy than, giay uy quyen (neu co) 

vdi ngudi tiep cong dan. 

2. Trinh bay trung thyc su viec ve noi dung khieu nai, to cao, kien nghi, phan 

anh; cung cap thong tin, tai lieu lien quan den noi dung khieu nai, td cao, kien nghi, 

phan anh; ky va ghi ro ho ten hoac diem chi xac nhan nhung noi dung da trinh bay 

dugc ngudi tiep cdng dan ghi chep lai trong sd tiep cdng dan. 

3. Chap hanh su hudng dan cua bao ve co quan va ngudi tiep cdng dan; cd thai 

do dung muc, tdn trgng ddi vdi ngudi tiep cdng dan. 

4. Trong trudng hgp td cao, dugc quyen yen can giu bi mat hg, ten, dia chi, but 

tich va cac thdng tin ca nhan khac cua minh. 

5. Cdng dan den phdng tiep cdng dan phai chap hanh nghiem chinh Noi quy, Quy 

che tiep cdng dan va cac quy dinh cua phap luat. Neu vi pham, tuy theo tinh chat muc 

do bi xu ly hanh chinh hoac truy cuu trach nhiem hinh su theo quy dinh. 

6. Trudng hgp ngudi dan den khieu nai, td cao, kien nghj, phan anh khdng su 

dung thdng thao tieng Viet thi cd quyen tu tim ngudi phi en dich va tra thu lao, chi phi 

khac cho ngudi phien dich. 

7. Chiu trach nhiem trudc phap luat ve ngi dung khieu nai, td cao cua minh. 

III. QUY DINH DOI V6l NGlTdl TIEP CONG DAN 
1. Khdng gay phien ha, sach nhieu hoac can trd ngudi den khieu nai, td cao, kien 

nghi, phan anh; cd trach nhiem giu bi mat hg ten, dia chi, but tich cua ngudi td cao 

khi cd yeu can. 

2. Cd thai do dung muc, tdn trgng cdng dan; giai thich, hudng dan cdng dan thuc 

hien quyen khieu nai, td cao theo dung quy dinh cua phap luat. 

3. Tiep nhan ngi dung khieu nai, td cao, phan anh, kien nghi thuoc nliiem vu, 

quyen han giai quyet cua Uy ban Dan tgc. Trudng hgp khieu nai, td cao, kidn nghi, 

phan anh khdng thudc nhiem vu, quydn han cua minh thi hudng dan cdng dan ddn co 

quan co tham quyen de dugc xem xet, giai quydt. 

4. Cd trach nhiem ghi chep day du, chinh xac ngi dung ma cdng dan ddn khidu 

nai, td cao, kien nghi, phan anh trinh bay. True tiep xu ly hoac phan loai, chuyin don. 
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trinh ngudi cd tham quyen de xu ly; thdng bao ket qua xu ly khieu nai, td cao, kidn 

nghi, phan anh cho cdng dan neu thudc tham quyen giai quyet cua Uy ban Dan toe. 

5. Yen can ngudi vi pham ndi quy nai tiep cdng dan cham dut hanh vi vi pham; 

Bao cao kip thdi vdi lanh dao don vi lap bien ban hoac phdi hgp vdi co quan chuc 

nang de cd bien phap ngan chan va xu ly kip thdi ddi vdi td chuc, ca nhan cd hanh vi 

gay rdi trat tu tai noi tiep cdng dan./. 
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